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a single-case experiment. Both case studies and single-case experiments are discussed in 
Chapter 13.

Experiments can be conducted in fi eld settings as well as in laboratories. In such fi eld 
experiments, the researcher manipulates an independent variable—a primary characteris-
tic of the experiment—in a natural setting and observes its effect on people in the setting. 
For example, to see if a helpful model affects helping behavior, you might create a situa-
tion in which motorists drive by a disabled vehicle whose driver is or is not being helped 
by another motorist (the independent variable). Further down the road, they see another 
disabled vehicle; do they stop to help (the dependent variable)?

Correlational research can be carried out in either setting, with varying degrees of con-
trol over what happens in the setting. At one extreme, a researcher could unobtrusively 
observe natural behaviors in a natural setting to determine the relationship between the 
behaviors. For example, you could observe natural conversations to see if men or women 
are more likely to interrupt the person with whom they are talking. The same study could 
be conducted in a laboratory setting to establish more control over the situation. For exam-
ple, the researcher might want to control the topic of the conversation and eliminate dis-
tractions that might occur in a natural environment.

The combinations of settings and strategies allow for varying degrees of naturalism 
and control in research. However, as Figure 2.7 shows, these two desirable characteristics 
of research are, to a large extent, mutually exclusive: More control generally leads to less 
naturalism, and more naturalism generally leads to less control.
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TABLE 2.4

Research Strategies and Research Settings

Any strategy can be used in any setting

Research Strategy

Single Case Correlational Experimental

Field Setting Unconstrained case study Use of hidden observers Field experiment

Laboratory Setting Single-case experiment Questionnaire responses Traditional experiment

FIGURE 2.7

The Tradeoff Between Control and Naturalism in Research.
Combinations of strategies and settings that are more naturalistic generally give the researcher 
less control over the research situation; combinations that are higher in control also tend to be less 
naturalistic.
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